
August 26, 2011

I, Lelia Vaughan, a Jonesville, Texas resident and Jonesville Post Office 75659 rental 
mail box customer am concerned for the integrity and ethics involved in the USPS 
Dallas District Discontinuance process currently in progress and subsequent actions 
across the country in other USPS districts.  Jonesville is a small rural community.

Community meetings.  The discontinuance process should allow adequate time for 
citizens in a rural community or any other community to be notified about a public 
meeting pertaining to discontinuance of their post office.  As an example, in Jonesville, 
Texas 75659, some residents did not receive a notification letter and questionnaire from 
the the district office until a August 22nd, just five days before the called meeting on 
August 27th.  That is insufficient time and notice.

Additionally, community meetings should be scheduled at a place that is appropriate for 
such meetings.  There are currently 123 mail boxes rented in Jonesville, Texas 75659.  
The population of Jonesville and the area encompassing 75659 is greater than 123.
Hosting a meeting in such small space is unacceptable and unhealthy.  

Community meetings should be scheduled at times most convenient for residents.  If 
the purpose for community meetings is to seek community input, seek input from 
residents about the most convenient times for such a meeting.  Scheduling meetings is 
a difficult task, but when there are known facts such as start of school, start of college, 
Congressional representatives out of session and possibly on vacation, grant each and 
every community equal opportunity and time to have representation by the greatest 
number of residents and Congressional representatives.

Heat Index concerns should be reason enough for not scheduling meetings that could 
pose health risks to seniors and others with problems complicated by exposure to 
extreme heat.  As an example, the community meeting in Jonesville was scheduled for 
one of the hottest months ot the year at one of the hottest times of the day in a very 
small post office lobby.  Temperatures the previous week were recorded at 109 degrees 
by the National Weather Service Office.  If a meeting must be scheduled during such 
extreme weather conditions, every effort should be made to arrange a time more 
suitable for attendance without subjecting residents to potential health risks.

The letter of notification I received stated that “A community meeting will be held to 
explain the study findings and to address community concerns.”  If the meeting is really 
to be conducted to seek community input, then why would study findings be a primary 
topic if the feasibility study has not yet been completed?  Such a statement renders 
doubt about those who are supposedly seeking community input when in actuality, 
perhaps a final decision has been made.  
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Contradictory statements from USPS District officials.  Why would a USPS District 
Discontinuance Coordinator tell me that the two reasons my Jonesville Post Office 
75659 is being considered for discontinuance is on the basis of decline in revenue and 
employee work load.  Unless what has been reported across the country through news 
media is incorrect, all post offices have recently suffered a decline in revenue and 
mail volume.  In the letter of notification for the scheduled community meeting, the 
Manage of Post Office Operations stated “The office is being studied due to declining 
office workload, which may indicate that maintaing this facility is not warranted.  The 
revenue and/or the volume this office has been in a steady decline over the past several 
years.”  

Days later, the District sent our post office a copy of its financial statement.  It is listed 
as docket number 1368541 - 75659.  The third sentence stated “The revenue and/or 
volume this office has been in steady decline over the past several years.”  The fifth 
sentance contains a contradictory, but positive statement that “Revenue has seen a 
slight increase over the last several years.”   The district then reported revenues for our 
post office.  The revenues have not just slightly increased.... Jonesville Post Office 
75659  experienced a significant increase in revenues.  What constitutes enough 
revenue to remain open?  If a small rural post office increased revenue during the 
last few years of countrywide financial difficulty, why in the world in the USPS 
wanting to close a successful post office and negatively impact the lives of 
residents in that community???  It seems reasonable that any prudent professional 
representative of the United States Postal Service would not seek to change something 
positive such as Jonesville Texas Post Office 75659ʼs increase in revenue.

Adjustments to workload to improve efficiency.  If the volume of mail is declining 
across the country, reducing the hours of operation seem to be a more viable solution 
than discontinuance of small rural post offices which have reported increases in 
revenue.  Reduce window service time.  Reduce the hours of operation per day.  Totally 
eliminate Saturday service.  Relinquish large parcel delivery to UPS, FED EX, and other 
local parcel delivery services.  Donʼt penalize small rural communities because the 
nation has declining mail volume.

Current and accurate date should be used when considering discontinuance.
The financial statement for Jonesville Texas Post Office 75659 currently on display, 
contains outdated, erroneous, and incomplete data for our community.  Why is that?
How could prudent professionals make a serious decision about discontinuance on the 
basis of wrong entries done so by supposedly well informed district personnel.  
The following statements by district officials are unacceptable.
1.  “The community is comprised of 50% retirees, 50% commuters...”  Where in the 

world did any USPS district representative obtain such incorrect data?  I do not fit into 
either category.  I currently work in Jonesville.  I do not drive anywhere to work.  I 
know of others who are in my category.  We do not drive to neighboring communities 
to work.  Several of our residents maintain oil/gas wells and pipelines in Jonesville.  
Someone obviously extracted those figures from imagination or possibly created 



figures to coincide with previous district decisions about discontinuance.  There are 
home based buisinesses and self-employed residents in our community.

2. “Businesses and organizations include: T. C. Lindsey and Company.”  Why did the 
district official not report EXCO Resources, TGGT, Select Services, Caddo Country 
Mini-Farms, Concord Cemetery Association, Border Baptist Church, The Jonesville 
Musuem (lessor of the post office building), The Jonesville Foundation, The Ark and 
Dove Foundation, etc. How and why could a reasonably prudent feasibility study 
representative of the United States Postal Service not report the existence of real 
entities.  There are others as well.

3. “Are there special historic events related to the community?”  The district evaluator 
indicated that the only such historic event  will be T. C. Lindsey & Companyʼs 165th 
anniversary in 2012. While that statement is true, our post office will be celebrating its 
165th year on January 18, 2012.  Our post office was serving this area before 
Waskom, Elysian Fields, Karnack, and Scottsville when it opened for service in 1847.  
I personally provided the district office with historical facts pertaining to Jonesville.  
Jonesville is a Harrison County Texas Historic Site.  The Dr. S. F. Vaughan 
homeplace is a Texas Historic Site.  Swansonʼs Landing Texas Highway Historical 
Marker is across from the homeplace and represents the Swansonʼs Landing pre-
Civil War railroad which extended from Caddo Lake through Jonesville to Marshall.  
Archeologists are currently working in Jonesville to determine the exact location of a 
significant Caddo Indian village.  The State of Texas has researched Jonesville for 
consideration for recommendation as a Nationalal Historic District.  I am not aware 
that study has been discontinued.  

4. The district officials included information obtained from our Harrison County Sheriffʼs 
Department about mail theft and vandalism.  The Sheriffʼs Department did not report 
mail theft or vandalism.  However, I have a response from our Sheriffʼs Department 
which states that there have been 5 burglaries within our 75659 area within the last 6 
months.   We have no rural delivery mail boxes that could have been subjected to 
theft or vandalism.  Our mail boxes are inside our post office.  Furthermore, the 
Sheriffʼs Department data given to me only reflects actual burglaries and not other 
attempted crimes in our zip code area.  if data is to be utilized for discontinuance 
purposes, the data must be appropriate for the circumstance.  The reason most 
Jonesville residents prefer rented key entry mail boxes inside our post office if for 
secure and safe delivery of our mail.  Rural delivery is too risky for those who receive 
checks in the mail.                                                                                                                                  

5. Impacts on residents and businesses. “Based on the information obtained in the 
course of this discontinuance study, the Postal Service concludes this proposal will 
not adversely affect the community.”  That statement is very disrespectful to citizens 
residing in Jonesville and Jonesville Post Office 75659 customers.  The district 
reported only 5 miles to the Waskom Post Office from the Jonesville Post Office.  
Residents in this rural community are spread out along county roads, state roads, and 
non-paved roads.  Some residents will have to drive 20 or more miles roundtrip to the 
suggested alternative post office in Waskom.  Twenty miles to drive per day for five 
days a week for 52 weeks in the year represents 5,200 miles needed to be driven to 
acquire mail at a secure post office.  Multiply that figure by the other individuals who 
have differing amounts of miles that would have to be driven, and I think any 



knowledgeable person would agree that there is a serious potential impact on this 
community which could impose significant financial and driving time hardships on 
residents. The map included in the district financial statement which supposedly 
reported alternate access points for post office visits did not reflect actual driving 
distance.  The district map seemed to reflect “as a crow would fly” mileage rather than 
roadway mileage.  Is that acceptable for a report from a professional office 
representative of our United States Postal Service?  

6. “Do Postal Service employees offer assistance to senior citizens?”  Our postal 
clerk certainly does render assistance when needed.  Why would the district official 
think or report otherwise?

7. “Do Postal Service employees offer assistance to handicapped citizens?”  Our 
postal clerk certainly does and would when needed.  Why would the district official 
think or report otherwise.?

8. “List the non-postal services provided by the facility.” Why would any district 
official report that there are “None?”  We have a public bulletin board which residents 
use on a daily basis.  It is located in the lobby area of our post office.  Additionally, 
Jonesville residents socialize and gather together on a daily basis.  The post office is 
the backbone of most rural communities.  Why would a district official report that 
there are no such uses of our post office?

LOSS OF COMMUNITY IDENTITY.   Loss of USPS  zip code in a rural area could lead 
to loss of community identity.  Community identity is important to most rural residents. 
District officials should maintain current Zip Codes for rural communities whenever 
practical and possible.  As an example, there are many more post office box renters in 
my community than residents who have chosen not to patronize the Jonesville Post 
Office.  There are some Jonesville residents who requested to be on a Waskom rural 
route even though they actually live within our community.  When changes are made, 
does it not seem fairest to impact fewer residents than to impose zip code changes and 
full address changes on the majority?   Jonesville residents do not want to lose their 
post office or their community name or their zip code.  I suspect that other rural 
communities have similar dedication and loyalty to their post office addresses.  Why 
would a District Manager make a decision prematurely about a communityʼs post 
office and zip code without first having an accurate report comprised of truthful 
facts and community characteristics? 

Lelia Vaughan, Ed. D.
P. O. Box 129
Jonesviille TX 75659

 


